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WHY IS
MY LOVED ONE
HAVING SEIZURES?
Seizure activity can be a symptom of
another underlying cause. Knowing
the reason for the seizures can inform
us how best to care for your loved

WHAT IS AMBITCARE, AND
HOW CAN IT HELP ME LOOK FOR
ANSWERS FOR MY LOVED ONE’S
SEIZURES?
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AmbitCare services are free to you.

All

WHAT DOES WORKING WITH AMBITCARE LOOK LIKE?
1. TELL AMBITCARE A LITTLE MORE ABOUT YOUR LOVED ONE
Register for their services at www.ambitcare.com/registration or by
using the form provided by your doctor.
Tell them your doctor referred you.

2. SCHEDULE YOUR GENETIC COUNSELING APPOINTMENT
You can schedule using the link in the email that will be sent to you, or
you can call your AmbitCare Ambassador. It will help your genetic
counselor if you can share your loved one’s medical records with
AmbitCare before the call. Your Ambassador can help you with this,
but it is okay if you are not ready to share – the genetic counselor may
just have a few more questions for you.

3. SPEAK WITH A GENETIC COUNSELOR
The counselor will ask you about your loved one’s symptoms to
determine if a genetic test will be useful. If your loved one has had
any genetic testing before, the counselor will talk to you about the
results and what they might mean.
The counselor will answer your questions and help you make an
informed decision about the next steps.

4. COMPLETE GENETIC TESTING (IF APPROPRIATE AND YOU
WISH TO PROCEED)
You will receive the test kit by mail, with instructions to collect saliva
in a tube or use a swab inside your loved one's cheek.
If you have questions, you can reach out to your Ambassador, or call
the contact number provided in the test kit.

5. TALK TO YOUR GENETIC COUNSELOR ABOUT YOUR RESULTS
It will usually take 2-6 weeks from the time the lab receives the
sample to have your results ready to discuss.
Your genetic counselor will reach out to schedule a follow-up call to
discuss the results with you and answer any questions that you have.

WHAT WILL AMBITCARE DO
AFTER GENETIC COUNSELING
AND TESTING IS COMPLETE?
AmbitCare is available to support you and your doctor after the test is
complete. If you consent, your doctor will receive all genetic counseling and
testing results and may speak directly with your genetic counselor. The
findings will help your doctor decide how best to treat your loved one going
forward.
If a genetic cause is found, your AmbitCare Ambassador can connect you
with patient organizations and other resources that support that condition.
AmbitCare can also provide information about approved treatments and
available clinical trials for you and your doctor to discuss. Scientists are still
learning new things about genetic causes of seizure. It is possible that even
if genetic testing does not lead to a diagnosis today, they may learn
something in the future that would help with understanding your loved one’s
condition. If that happens, AmbitCare will get in touch with you and your
doctor to make sure you always have the most up to date information
affecting your loved one’s care.
Ambit takes your privacy very seriously and will not share your loved one’s
findings without your permission to do so. They follow the same strict privacy
guidelines as your doctor.

